3-Day Workshop
‘PEGA APPLICATION DEVELOPMENT’
13th -15 June 2024

Organized by: Department of Computer Science & Applications

The Department of Computer Science & Applications (UG & PG) organized a 3-Day Workshop
on “PEGA Application Development” from 13™ -15" June 2024 for M.C.A, M.Sc. (DS)
and BCA students. The Resource Person is G Pavan Kalyan, Software Engineer, Cognizant
Hyderabad.

Objectives:
Pega is a software company that provides a low-code platform for digital process automation and

customer engagement. Pega can be useful for businesses in several ways. It can help organizations to
streamline their business processes, automate repetitive tasks, and improve customer experiences. Pega
provides a powerful platform that empowers the world’s leading organizations to unlock business-
transforming outcomes with real-time optimization. Clients use our enterprise Al decisioning and
workflow automation to solve their most pressing business challenges — from personalizing
engagement to automating service to streamlining operations. Since 1983, we’ve built our scalable and
flexible architecture to help enterprises meet today’s customer demands while continuously
transforming for tomorrow. Pega is the leader in cloud software for customer engagement and
operational excellence. The world's most recognized and successful brands rely on Pega's Al-powered

software to optimize every customer interaction on any channel while ensuring their brand promises

are kept.

User Interface Business Logic Database

package reatalstore;
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private String nae;
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public Customer (Stxing name) |
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public String getMovie (Movie movie) |
hental rental

public vold addhental (Rental azg) |
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Day-1

The advantages of low-code software application development using PEGA

Platforms designed for low-code application development can offer a number of advantages over
traditional software development, including:

o More flexible, inclusive workforce: Because of their visual modeling capabilities, low-code
platforms make it possible for staff with no coding experience to participate in the software
application development process. This gives enterprise leaders greater flexibility of software
development resources.

« Better collaboration with IT: Low-code platforms bring visibility to all stakeholders and
participants in the development process, enabling better collaboration between team members
and enterprise IT leaders.

e More relevant and compliant applications: Increased collaboration benefits enterprises with
applications that more accurately reflect business needs and are more compliant with internal
requirements.

o Faster development and deployment cycles: With more teams collaborating on application
development in a low-code environment, it’s possible to create and deploy business
applications in a matter of weeks.

e Reduced maintenance burden: Low-code platforms operationalize reuse of application
components, making it quicker for teams to collaborate and deploy application updates.

« Increased agility: Low-code platforms increase collaboration and enable faster development
and deployment times — empowering organizations to adapt and innovate more quickly in

response to market changes.

Detals



https://www.pega.com/products/platform
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Day-2
PEGA User Interface Creation

1. In the header of Dev Studio, click the name of the application, and then click New
Application.
2. Choose a type of application to create:
3. Click Use this application type.
4. If you build your application on a custom template, and you want to reuse resources from the
application, such as case types or data types, import the resources to your new application:
a. Inthe Select case types section, select the check box next to each relevant case type.
b. Click Continue.
c. Inthe Select data types section, select the check box next to each relevant data type.
d. Click Continue.
5. In the Name your application field, enter a unique name for your application.

6. Optional: To configure a custom class structure or organization, click Advanced configuration.

For more information about the settings that you can change, see Configuring advanced

settings for new applications.

7. Click Create application.
8. Optional: To develop your application more quickly, in the Optionally, add users section,
create a team:
a. Inthe text field, press the Down arrow key, and then select a user name or an email

address.
If you enter an email address that is new in the system, the system creates a new user.

b. Control which type of access the user has to your application by selecting a role in the
list.
c. Click Add.

Caution: If an email account error occurs when you add a user, take note of the user ID

and generated password, because the user may not receive these credentials in an email.

9. Click Go to app.



https://docs-previous.pega.com/application-development/85/configuring-advanced-settings-new-applications
https://docs-previous.pega.com/application-development/85/configuring-advanced-settings-new-applications

HAND’S ON SESSION
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Day-3
Flow Action in PEGA

A flow action controls how users interact with user forms to complete assignments. After selecting
one flow action, users may fill in a section of the form to complete (perform) the assignment.

For relevant training materials, see the Flow action processing module on Pega Academy.

The following tabs are available on this form:

Layout
Validation
Security
HTML

Where referenced

In a flow, developers can associate flow actions with connectors (arrows) and with assignment shapes.
At run time, the flow actions associated with an assignment determine the choices available to users as
they perform the assignment.

Controls and Layouts

On the Layout tab, each flow action references a section that defines the runtime presentation of the
flow action. You edit the section using controls and layouts.

Short Descriptions

When you specify a description for the Short Description field, make the description meaningful in
context to application users who must select one action from the list.

As a best practice, start the Short Description of a flow action with an action verb and describe a goal
or sub-goal of the flow by using terms that users will recognize. For example, the following action
labels convey the users' intent:

e Submit PO for approval
o Perform quality review
o Verify application

In contrast, offering users too many actions, or vaguely labeled actions, forces the user to learn and
decide which actions are meaningful in that context.



https://academy.pega.com/module/flow-action-processing/v4




Felicitation to the Resource Person and Students
Feed Back Glimpse




You Tube Link of the
Workshop

https://youtu.be/wZMcb
QOCmMON0?si=eKNiMRI

srWUf4g4c

https://youtu.be/Fb q4B
Lcyz4?si=k99cDViDpH

5 7i2q

Conclusion & Outcomes

By this Work Shop , the students have gained the knowledge about the Creation

of User interface using Pega and Developing Pega Application.

Total No. of Participants: 84



https://youtu.be/wZMc6QCm0Q0?si=eKNiMRIsrWUf4q4c
https://youtu.be/wZMc6QCm0Q0?si=eKNiMRIsrWUf4q4c
https://youtu.be/wZMc6QCm0Q0?si=eKNiMRIsrWUf4q4c
https://youtu.be/Fb_g4BLcyz4?si=k99cDViDpH5_7i2q
https://youtu.be/Fb_g4BLcyz4?si=k99cDViDpH5_7i2q
https://youtu.be/Fb_g4BLcyz4?si=k99cDViDpH5_7i2q
https://youtu.be/Fb_g4BLcyz4?si=k99cDViDpH5_7i2q

Student Name Student Roll Number Student Phone Student Section signature
Number
Sadiq Shaik 2307025 9704808393 | M.Sc. (DS) C e %
SHAIK ARSHAD WASIB ; 2307024 7989668605|M.Sc. (DS) .
Pamula Vasanth Kumar 2307018 9652079527|M.Sc. (DS) ;
T poojitha 23007026 8464005677 |M.Sc. (DS)
R. Swathi Kiran Kumar 2307021 8886379803 | M.Sc. (DS)
Valleru NagaLakshmi | 2307028 7799457582|M.Sc. (DS)
BORRA SRIRAM 2307001 6305085019| M.Sc. (DS)
M.Praveen Kumar 2305058 9963949960| MCA-A Section
Siva Manikanta 2305006 9390129774| MCA-A Section
Gudavalli Ganesh babu 2305036 9502925415 MCA-A Section
Moruboyina Narendra Rao 2305060 6301968348| MCA-A Section
K.Bhargavi Ty R 2305049 7816040085 MCA-A Section
Ch.Akash 20 9381831259 MCA-A Section
G.revathi 2305035 6301590679 MCA-A Section
Kasu Keerthana 2305050 8142151151|MCA-A Section
A.Thanuja Naga Lakshmi 2305007 7036944756 MCA-A Section
Kasu Keerthana 2305050 8142151151| MCA-A Section
Andraju Bhanu maheswari \ 2305003 7989394343 MCA-A Section
CH Krishna Vamsi / 2305019 7981454446/ MCA-A Section
Dasari venkata karthik o o 2305029 8179779434/ MCA-A Section
MALOTH BHANU PRASAD R 2305057 7660908167|MCA-A Section
K lakshman 2305045 6309677771 MCA-A Section
Ramu 2305039 9182635949| MCA-A Section
K.Rajesh 2305046 7032457499| MCA-A Section
Gumma venkata simhadri R 2305038 9014116335 MCA-A Section
CHITTURI SIVARAMAKRISHN 2305026 8374519014/ MCA-A Section
Elaprolu Hareesh babu 2305032 9390879279|MCA-A Section
K venkat Prasad 2305051 9347504588| MCA-A Section
Battula Achyuth 2305011 7993721691 |MCA-A Section
BATTULA SIVA REDDY 2305012 8978845990| MCA-A Section
V.jagadeesh 2305062 8897176627 | MCA-A Section
Chippada Sai Durga Prasad 24 7097474639| MCA-A Section
Venkata Radha Sai Divya Sre 2305027 8374983676 MCA-A Section
Sravanthi Dasi 2305030 6302050148 | MCA-A Section
Janapati Anil 2305042 8688351787 MCA-A Section
Challamalasetti. Naga Sai Sr 2305017 9866015776/ MCA-A Section
Chagantipati Sailaja 2305015 7396401685| MCA-A Section
M. Hanok babu 61 7989777507| MCA-A Section
B Nani 2305009 8919808915
Gampala Uma venkata sree 2305033 6301589765
Anna venkata manikanta sai 2305004 8143461290 Sect
K praneeth 2305054 7981454467 | MCA-A Section
Shaik Galib 2305093 8466876897|MCA-B Sectio
YADAGIRI MAHENDRA 2305117 7569745 Section
Manne Naveen Sai 2305126 7989205324/
N Ramya 2305074 8688862245|MC.
Bodicherla Divya manjari 2305128 9391785162 |V .
Srikanth karimijji 2305102
Shaik Mahaboob Jani 2305096
V.Chandrasekhara Reddy 2305112
s.pavani 2305101 _"
Lohitha 2305122 i
T.swapna 2305106
YARRABOLU MAHESWARA R 2305120
M keerthi 2305067
P.Nagamani - 2305085|
Uppelli Dayakar 2305107
Talluri Ganga raju

2305104




7995771352| MCA-B Section

T. Ravi teJa 2305105
| YADAGIRI MAHENDRA 2305117 7569745846 MCA-B Section
- |Nagothi Paramesh 3 : 2305068 9515362864 MCA-B Section
- |YUma Bramaramba Mulugu® | . 2305066 6302211385 MCA-B Section
|Viyothi 4 %y 2305109 8143262508| MCA-B Section
~ [Abbani Sivareddy ; 2305125 9398516251|MCA-B Section
~ |Raavi Srilekha 2305087 7207015525 MCA-B Section
|P PHANINDRA J ' 2305130 9603102380 MCA-B Section
Pallagani Meghana ! 2305078 9398780782|MCA-B Section
S murali krishnam raju ( 2305090 9063221069| MCA-B Section
sravani singamreddy ) P 2305100 9014390687 MCA-B Section
Tangella Lohitha X 2305122 9515692788| MCA-B Section
V.nithin reddy | 2305111 9398267939
Shaik khadar masthan e S 2305095/ 8919120699
V. Yuktasha AL 2305114 9440420192
S.Harika AR ) ~ 9908815298|MCA
Shaik Rajiya Sulthana ~ 9398281458
Subrahmanyam Panchakarla 599099
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EEEDBACK
REPORT

Student Section IO copy

55 responses

@ MCA-A Section
@ MCA-B Section
@ M.Sc. (DS)

Is the resource person explained the Pega Installation and User interface

55 responses

® Yes
® No




Is the hands on session is helped

55 responses

Does the Lab Sessions Helped

55 responses

® Yes
® No

® Yes
® Mo




INVITATION

1SO 9001-2015 CERTIFIED NAAC'A++'GRADE CYCLE 4

KAKARAPARTI BHAVANARAYANA COLLEGE

(AUTONOMOUS )
(sponsored by S.K.P.V.V.Hindu High Schools’ Committee)
Kothapeta, Vijayawada-520 001.
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